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1. Welcome to the EPP Portal

Welcome to the EPP Portal. Within this release of the portal, you can perform the following actions
depending on your role and permissions.

Create an Account
e Create an account

Super-Administrator Capabilities

If you are a Super-Administrator for a company, you can:
e Create the company account
Access all system permissions
Transfer Super-Administrator access to another user
Invite or approve a second user for the company
Create, edit and delete facilities
Run automated baseline energy modelling for your facility

User Capabilities (With Applicable Permissions)
If you are a user with the appropriate permissions, you can:

Invite other users to join your company

Approve user requests to join your company

Assign and manage user permissions

Manage the Participant Agreement (PA) process

Create, edit, and delete facilities, including completing required data entry

Check the data sufficiency of electricity and independent variable data for your facilities
Run automated baseline energy modelling for your facilities

Submit facilities for baseline model review

2. Account Sign-Up and Creation

There are two different types of accounts that can sign up for:

1) Super Administrator
2) Individual User

2.1 Super Administrator

If you will be responsible for creating the company account, please select super administrator. Please
note that only one account can be a super administrator for a company. Additionally, that user cannot
be associated with (have permissions to access) another company.

If you wish to sign up as a Super Administrator, please do the following:

On the Save on Energy homepage, click the Log in / Sign up button located in the top-right corner of
the navigation bar. This action starts the account creation or login process and directs you to the
registration selection screen.
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SAVE Q)
ENER! How itworks Whatsnew Contactus User guide Log in/Sign up
POWER WAMATs WUxT

Program

Save energy.
Reduce costs.
Earn incentives.

Start today with the Energy Performance Program, get a free baseline
energy model, receive an upfront incentive and annually thereafter.

Log in/Sign up More details on SaveOnEnergy.ca

Save on " Earn incentives r Receive recognition . Access to technical
\ 4 energy bills ‘ from Save on Energy R for your efforts support and resources

On the Create your account screen, select Super Administrator. This option is for users registering a
company for the first time and who will act as the primary administrator.

Click “Super Administrator”

Y

POWER WHAT'S NEXT

Create Your Account

Sign up and start saving

How would you like to register?

@ 2

Super Administrator

Individual User

mpany 3 3 team member.
itation from your

Already have an account? Sign in

SAVE_@v

ENER

POWER WHAT'S NEXT

Copyright © 2026 Enerva Energy Solutions Inc. All Rights Reserved

- Enter your Personal Information
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POWER WHAT'S HEXT

Super Administrator Registration
Step 10f3

Q) : :

Personal Info Company Ink -

Personal Information

First Name = Last Name

U @ )

Email Address *

Phone Number

Password *

Confirm Password *

Back Next: Company Information

Alresdy have an sccount? Sign in

- Proceed to Company Information

After completing all required personal details and setting your password, click Next: Company
Information to continue the registration process.

POWER WHAT'S HEXT

Super Administrator Registration

Step 1 0f 3
o : :
Personal Info Company Inf Review & Submit
Personal Information
First Name - Last Name *

Test boller

Email Address *
jehndoe@yopmail.com

Phone Number
123-456-7890

Password *

Back Mext: Corapany Information

Already have an account? Sign In

- Copy the 6-digit verification code in your email

Check your inbox for the Email Verification message. Locate and copy the 6-digit verification code

- Enter the verification code
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In the Verify Your Email pop-up, enter the 6-digit code sent to your email address to
confirm ownership.

Verify Your Email

S8

e sent a verification code to
johndoe@yopmail.com

Enter 6-digit code

- Enter your Company Information
In the Company Information step, enter your company information, description and address
ENERSY

Super Administrator Registration

Step 20f3

o o g
Personal Info Company Info Review & Submit
Company Information
Company Name
p—)
Company Deseription
Brisf description of your company (optianal)
Industry Sector Website
A pticnal
Street Address *
city* Provinge *
Postal Code * Country

Canada

- Continue to Review and Submit
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After completing all required company details, click Next: Review & Submit to review your entered
information before final submission.

Step 2 of 3

o o -
Personal Info Company Info Review & Submit
Company Information
Company Name *

Test Company
Company Description
Industry Sector Website

Mul-Residential
Straet Address *

123 Test Streat
city * Province *

Calgary Alberta
Postal Code * Country

AIATAL Canada

Back Next: Review & Submit

Already have an account? Sign in

y program is delivesed by Enerva and brought 1o you by the Independent Electricity t to additional terms and con

- Agreeto the Terms of Service and Privacy Policy

On the Review & Submit page, check the box to confirm that you agree to the Terms of Service and
Privacy Policy.

Super Administrator Registration

Step 3 0f 3
Personal Info Company Info Review & Submit
Review & Submit
PERSONAL INFORMATION
Name Test baller
Emai Jehndoe@yopmail.com
123-456-7690
COMPANY INFORMATION
Mame Test Compary
Multi-Residential

123 Test Street
Calgary, Alberta A1ATAT
canada

nergy program ed by Enerva and brought 1o you by the fec or. Subject to additional tems and conditions found at

ENERSY

POWER WHAT'S MEXT

- Create Your Account

Once all information has been reviewed and agreements accepted, click Create Account to complete
your Super Administrator registration.
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Super Administrator Registration

Step3ofd
Personal Info Company Info Review & Submit
Review & Submit
PERSONAL INFORMATION
Name Test boller
Emai johndoe@yopmail.com
o 123-456-7890
COMPANY INFORMATION
Test Company
Multi-Residential
123 Tast Street
Calgary, Alberta ATATA1
Canada

SAVE D
ENER

POWER WHAT'S MEXT

Congratulations! Your registration has been completed for the Energy Performance Program Portal.
On your Dashboard, you must proceed to signing a Participant Agreement before adding a facility

SAVE A
ENERDY Oy D B Kootetm

Welcome, Kosy
z 0 - R 2 [ = raaran, IR

Get Started with Energy Performance Program

) e o o ° o
& B o ©) & A

© important Note

n Energy program is delivered by Enesva and brought to you by the Independent Electricity System Operator. Subject to additional terms and conditions found at

SAVE S

ENER! e please o ormer Support at
POWER WHAT'S NEXT
s inc. Al ights Reserved

2.2 Individual User

If you are not responsible for creating the company account and you do not need full administrative
access, sign up as an Individual User.

Tip: Individual users will have to be invited to companies or be approved after requesting to join them.

If you wish to sign up as an individual user, please do the following:

- Select Individual User Registration

Energy Performance Program (EPP) Portal User Guide Version 1 January 15" 2026 Page 8



On the Create Your Account screen, click Individual User to register as a team member joining an
existing company.

SAVE 5
ENERNY

Create Your Account

Sign up and start saving

How would you like to register?

@ 2

Super Administrator

Individual User

Already have an account? Sign in

by Enerva and brought to you by the Independent Electricity System Operator. Subject to additional terms and conditions found at

SAVE S

POWER WHAT'S NEXT

upport at

- Enter Your Personal information
In the Personal Information section, Enter your first name, last name, email address and password

SAVE D
ENER

POMER WHAT'S HEXT

Individual User Registration

Step 1 0f 2

o 8

Personal Info

Personal Information

Last Name *

Phone Number

Password *

Confirm Password *

Back Next: Review & Submit

Already have an sccount? Sign in

- Proceed to Review & Submit

After completing all required personal information and creating a password, click Next: Review &
Submit to continue.
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ENERGY

POWER WHAT'S HEXT

Individual User Registration
Step 1of2

° 2
Personal Info Review & Submit

Personal Information
Youll need to be invited to a company o request to join ane after registration.
First Name * Last Name *

Benjamin Test
Email Address ™

Testbenjamin@yopmail.com
Phone Number

123-456-7890

Already have an account? Sign in

- Copy the Email Verification Code

Open the Email Verification message sent to your email address and copy the 6-digit verification
code shown in the email.

- Enter the Verification Code

In the Verify Your Email modal, enter the 6-digit code to confirm your email address.

Verify Your Email

S

We've sent a verification code to

Testbenjamin@yopmail.com

Enter 6-digit code

Didn't receive the code?

Cancel

Energy Performance Program (EPP) Portal User Guide Version 1 January 15" 2026 Page 10



- Review Personal Information

On the Review & Submit screen, verify that your name, email address, and phone number are
correct. Once confirmed, accept the Terms of Service and Privacy Policy, then proceed to create
your account.

SAVE &
Eaay

Individual User Registration

Personal Info Review & Submit
Review & Submit
PERSONAL INFORMATION

Benjamin Test
Testbenjamin@yopmail.com
123-456-7890

ind brought to you by the Independent Electricity System Operator. Subject to adcitional terms and conditions found at

ort at i

- Access the Dashboard

After registration, you are redirected to the dashboard, where you can view assigned
facilities and begin using the platform once access is granted. From here you can
also request access to join a company.

SAVED &
ENER "+ Request Access to Company o S, Benjamin Test

Welcome, Benjamin

Let's get started with your energy management

& o {@

s Save on Energy program is delivered by Enerva and brought to you by the Independent Electricity System Operator. Subject to additional terms and conditions found at

POWER WHAT'S NEXT
Al Rights Reserved

3. Participant Agreement

Energy Performance Program (EPP) Portal User Guide Version 1 January 15" 2026 Page 11



Before a facility can be created, a Participant Agreement must be signed. From your
dashboard, select the Participant Agreement link and complete the signing process.

SAVE )
ENERGY "eteommns

5 Test Boller

=]

&, User Managgernent & Integrations

Welcome back, Test

Here's what's happening with your energy management

& g i B signed & B Agreement 2 Team

Get Started with Energy Performance Program

Follow these simple steps to register your facility and start saving energy
-
it B - © & A

Craate Facltty Add Facilty Information Submit for Bazaline Modal  Reviow & Aczopt Bassling. Enre Your Facility Start Sauing Enargy
i aples o omplete enrolimest process ng inceives

3.1 Sign Electronically

Click “Sign Electronically” to begin the electronic signing process for the selected Participant
Agreement.

SAVED
ENER Test Company -+ Request Access

o 2 Testboller

o4 userManagement & Intagrations

Participant Agreements

View and sign program participation agreements

B 1 o 0 1
Available Agreements Signed Agreements Pending Signature

E P20z —
This is P4 ulatio
6205 .

® Preview & Download pA | [EPSECTUIRERERSTN | 7, Uplosd Signed Document

o

) you by the Independent Blectricity System Operator. Subject to additional terms and conditions found at

SAVE %)

POWER WHAT'S NEXT

Al Rights Reserved

- Choose Signature Method

Select how you want to sign the Participant Agreement. You can either draw your signature using a

mouse or touchscreen or type your name and choose a signature font. Once your preferred method
is selected, click Continue to proceed with the electronic signing process.

Energy Performance Program (EPP) Portal User Guide Version 1 January 15" 2026 Page 12



SAVE D)
ENER " TestCompany + Request Access Jay 2 Test boller

POWER WHATS NEXT

98 Dashboard  f Facilies  ( Participant Agreement 2 User Management & Integrations

[ Sign Agreement Electronically

PA 2025 (2025)

(] 2

Metnog Your info

Choose how you would like to sign this agreement:

©  Draw Signature T Type Signature

ouse or touchscreen to draw

- Provide your information for your signature

Provide your legal name, email address, Job role and company name to sign the participant
agreement.

SAVE<

- TestCompany -+ Request Access O & Testboller
ENER

88 Dashboard 1 Facilities [ Participant Agreement 2, User Management & Integrations

Sign Agreement Electronically
ik 2025 (2025)

Methad our Info

Please provide your information for the signature recordt

Full Legal Name *

= &

Email Address *

Job Title £ Role *

- Consent towards Participant Agreement

Proceed to continue to consent towards signing the Participant agreement

Energy Performance Program (EPP) Portal User Guide Version 1 January 15" 2026 Page 13



SAVED s i o @ e

88 Dashboard 1 Facilities B Participant Agreement 22 User Management % Integrations

® Sign Agreement Electronically
PA 2025 (2025)

e@e——o

Metra Your Info

Please provids your information for the signature record:

Full Legal Name -

Test

Email Address *

johndode@yopmail.com

Job Title / Role *

Operations Manager

Company Name *

Test Company

Confirm Electronic Signature Consent

Review the Electronic Sighature Consent section and select the checkbox to confirm that you have
read and understood the Participant Agreement, are authorized to sign on behalf of your organization,
and that all information provided is accurate and complete.

E'AivERa Test Company -+ Request Access Jay 8 Test boller

POWER WHAT'S NEXT

88 Dashboard @ Facilites [ Participant Agreement 2 User Management & Integrations

[ Sign Agreement Electronically

PA 2025 (2025)

- :

Your info

O Hectronic Signature Consent
Vour signature wi be legaly binding under the ESIGN Actand UETA

By Signing this document electronically, | agree that my electronic Sgnature s e legal
equivalent of my handwritten signature. | consent to be legally bound by this agreement and
acknowledge that

1.1 have read and understand the Participant Agreement in its entirety.
2.1 am authorized to sign this agreement on behalf of my organization.

3.1 consent to conduct this transaction electronically.

4.1 understand that | can request 2 paper copy of this document at any time.
5. My electronic signature is legally binding and enforceable.

Please confirm the following:
B 1 have read and understand the Participant Agreement in its entirety,
B 1 am authorized to sign this agreement on behalf of my organization.

B | consent to conduct this transaction electronically and agree that my electronic signature i
Iegally binding.

EI { centify that all information provided is accurate and complete to the best of my knowledge.

- Proceed to signing the Participant Agreement
Proceed to the Signature step to sign the Participant Agreement

Energy Performance Program (EPP) Portal User Guide Version 1 January 15" 2026 Page 14



SAVED)
ENER "~ TestCompany -+ Request Access Jay 2 Test boller

POWER WHATS NEXT

98 Dashboard @ Facilies  ( Participant Agreement 2 User Management & Integrations.

o .

Your info

O Hectronic Signature Consent
Vour signature wil be legaly binding under the ESIGN Act and UETA

By SigNing this document electronically, | agree that my electionic Sgnature Is e legal
equivalent of my handwritten signature. | consent to be legally bound by this agreement and
acknowledge that

1.1 have read and understand the Participant Agreement in its entirety.
2.1:am authorized to sign this agreement on behalf of my organization.

3.1 consent to conduct this transaction electronically.

4.1 understand that | can request a paper copy of this document at any time.
5 signature is legally bindi 3

Please confirm the following:
B 1 have reac and understand the Participant Agreement in its entirety.
B 1 am authorized to sign this agreement on behalf of my organization.

(B 1 consent to conduct this transaction electronécally and agree that my electronic signature is
legally binding.

1B | certify that al information provided is accurate and complete to the best of my knowledge.

< Back

- Complete the Participant Agreement Signing
After drawing or applying your signature in the signature box, click

Complete Signing to finalize the Participant Agreement.

SAVE D)
ENER " TestCompany -+ RequestAccess fa 2 Test boller

POWER WHAT'S NEXT

88 Dashboard @ Facilities @ Participant Agreement 2 User Management % Integrations

@ Sign Agreement Electronically

PA 2025 (2025)

2

r signature in the box below

- Confirm Agreement Completion

After seeing the Agreement Signed Successfully confirmation, click Done to close the signing
window and return to the Participant Agreements page.
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SAVED
ENERTBY Testcompany - Reoustdcces 2} 2 Testboller

98 Dashboard @ Facilties [ Participant Agrecment 2% User Management & Integrations

® Sign Agreement Electronically
PA 2025 (2025)

@

Agreement Signed Successfully!

Your electronic signature has been recorded and is egally binding

by Test
nuary 15, 2026 at 1549 AM
Document: PA 2025 (2025)

- Download the signed Participant Agreement

Click Download Signed to download a copy of the fully executed Participant Agreement to your
device for record-keeping and compliance purposes.

SAVE.«
ENERBY Testcompany -+ Recust access 2} 2 Testboller
95 Dashboard @ Facilities [ Partiipant Agreement 2% UserManagement % Integrations
Participant Agreements

View and sign program participation agreements

1 5 1 o 0

O]
Awailable Agreements Signed Agreements Pending Signature

B PA 2025 Signed
This is PA 2025 for incentive calculation
B2 OnPesc

Sep @ 1900- 2100

Signad by Test on Lan 15, 2026, 11:48 AM (MST)

@® Preview Signed  [RCHSN TSR]

SAVEZ

ENER

POWER WHAT'S NEXT

4. Adding Facilities

First to start your application, you need to create a facility:

Proceed to the facility tab and click on the Add Facility button.

Energy Performance Program (EPP) Portal User Guide Version 1 January 15" 2026 Page 16



4.1 Create a New Facility

After successfully signing the Participant Agreement (PA), facility creation becomes available and you
can proceed to add a facility.

SAVE %)
ENER, £ Test Company Request Acce o

Facilities
Manage your registered facilities

2 Testboller

This Save on Energy program is delivered by Enerva and brought to you by the Independent Electricity System Operator. Subject to additional terms and conditions found at

ENERGY

POWER WHAT'S NEXT

4.2 Enter your Facility details

Proceed to entering your facility details such as facility name, facility category, facility type, Participant
agreement, target energy savings

SAVED - &
ENERBGY Testcompany = necusstacces 0 2 Testboler
88 Dashboard M Facilities B Participant Agreement . User Management & Integrations
f y perform
1 Facility Details
Facility Construction Status Facility Name
. |
Facility Nickname (Optional) Facility Category
Facility Type NAICS Code
Participant Agreement * Target Energy Savings (%)
5%
Facility Photo (Optional)
pload d

4.3 Add the Facility

Click Add Facility to save the entered details and register the facility in the system. Once added, the
facility will appear in your facilities list and be available for energy performance tracking

Energy Performance Program (EPP) Portal User Guide Version 1 January 15" 2026 Page 17



o A& Test boller

© Participant Agreement % User Management & Integrations

des churches, temples, mosques, synagogues, mestinghouses, or any cther buildings that primarily

vithin the buildingis], including but nat & the primary worship area, community rooms,

Address
Street Name

Cuesens Strest

Street Number *

Unit Number (Optional)

100

city Province
Teronto Ontario

Country * Pastal Code *
Canada AlATAY

concel W

This Save on Energy program s delivered by Enenva and brought 10 you by the Independent Flectricity System Operator. Subject to additional terms and conditions found at

SAVE %)

POWER WHAT'S NEXT

5. Facility Data Entry

Upon successfully creating the facility, the Facility Details page is displayed. From here, you can
begin adding detailed information about the facility, including building characteristics, HVAC systems,
and operational details. Completing these sections is required to move the facility setup forward.

SAVED s i

o B Test boller

& Back o Faciities

Fa‘cility. K?“ onn % Ede

summary  Detalls

Facility Details

Building characteristics, HVAC systerms, and operational details

& Add Characteristics

No Characteristics Added

Add building characteristics to te this step.

SAVE S

ENER

POWER WHATS NEXT

5.1 Enter Building Characteristics

Enter the required building details such as annual operational hours, floor area, year of construction,

and electrical information. Once all required fields are completed, save the information to update the
facility details.
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s 5 @

S Test boller
88 Dashboard ! Facilities B Participant Agreement 2, User Management ¥ Integrations
€ Backto Facilties
B Facility Kosy oo w2 it
WL 7038450m6
Summary  Detalls
Facility Details

Buiding characteristics, HVAC systems, and operational details

Edit Building Characteristics X Cancel

[ Building Information

Annual Operational Hours Year of Construction
( 0 3)
S )
Gross Floor Area (5q ft) Number of Storeys
Conditioned Gross Floor Area (Sq ft) Unconditioned Gross Floor Area (Sq ft)
©Q  Electrical Service
Facility Electricity Service Size (Amps) Facility Service Entrance Voltage

5.2 Save Building Characteristics

After entering all required building characteristics, save the information to apply the updates to the
facility details and continue with the setup process.

SAVED

ENER " TestCompany  + Request Access o B, Test boller

88 Dashboard M Faciities B Participant Agreement 2 User Management & Integrations

€ Back o Faclities

Tty ooy = " (2=

Summary  Detalls

Facility Details

Building characteristics, HVAC systems, and oparatio

Characteristics Heating & Cooling Operations

% Cancel |5=v!

Edit Building Characteristics

[ Building Information

Annual Operational Hours * Vear of Construction *
1 1

Gress Floor Area (5q f) Humber of Storeys
1 1

conditioned Gross Floor Area (5q ft) Unconditioned Gross Floor Area (q ff
[ 1

Q' Electrical Service

Faclity Electricity Service Size (Amps) Faclity Service Entrance Voltage

1 1

5.3 Edit Heating & Cooling Details

Use the Heating & Cooling section to edit and enter HVAC system information for the facility,
including space heating, cooling, and water heating system details.
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Test Company -+ Request Access

ENERBY

ja¥ 2 Test boller
88 Dashboard ® Facilities B Participant Agreement 2, User Management & Integrations
Facility Details -
Characteristics Heating & Cooling Operations
Space Heating System
*# Space Cooling System
") Water Heating System
5.4 Enter Heating & Cooling System Details
Provide detailed information for the facility’s heating and cooling systems, including energy source,
technology type, system age, capacity, and efficiency.
B8 Dashboard 1 Facilities [ Participant Agreement %, User Management  § Integrations
+ Back to Faclities
F'f!cilit:y.l(ss}:_ .D-n ws 2 it

summary  Detalls

Facility Details

Buiking cheractersics, HVAC systems, and operational et
Characteristics Heating & Cooling Operations
Edit Heating & Cooling Systems X cancel m

I Space Heating System

Space heating energy source Space heating technology *

&

Electricity space heating technology age (vears)
Matural gas
Other

Space heating technology capacity (MBH) Space heating efficiency (%, HSPF, COP)

#+ Space Cooling System

Space cooling energy source Space cooling technology

5.5 Save Heating & Cooling System Details

After entering all required heating and cooling system information, save the details to update the
facility’s HVAC profile and continue progressing through the facility setup.
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gav&@ Test Company -+ Request Acces

& Back o Faclities

ety oy

Summary  Detalls

Facility Details

Building characteristics, HYAC systems, and operational details

Characteristics
Edit Heating & Cooling Systems
Il Space Heating System

Space heating energy source
Electricity
Space heating technology description

Test

Space heating technology capacity (MBH)

100

s Space Cooling System

Space cooling energy source

Elactricity

5.6 Operations Details

@ Faciities ) Partiipant Agreement

o A& Test boller

2, User Management & Integrations

o6 £ Edit

Heating & Cooling

Operations

X Cancel

Space heating technology *
Bl

Space heating technology age (Years)
5

Space heating efficiency (% HSPF, COP)

)

space cooling technalogy

Reofton unit

Use the Operations section to enter and review operational information for the facility, such as
occupancy details and heating and cooling control settings.

gav&@ Test Company -+ Request Acces

& Back o Faclities

Facil?(‘y‘ Kosy oratt

Summary  Detalls

Facility Details

Building characteristics, HVAC systems. and operational details

Characteristics

2 Occupancy

MAXIMUM OCCUPANTS

% Occupancy Controls

Lighting Control
7 sutamanicany o

delivered by Enerva and brought 1o you by the Independent Elect

5.7 Save Operational Details

acities B Participant Agreement

o & Test boller

2 User Management & Integrations

Heating & Cooling

AVERAGE OCCUPANTS.

Heating Control

Cooling Control
et acusts based on Ozcupeney acing scurs bases on

Mo Ho

ct to additional terms and con

Success
HVAC details saved successfully

After entering the required operational information, save the details to apply the updates and
complete the Operations section for the facility.
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S0 om

88 Dashboard

« Backto Fadilities

Facility Kosy oen
g ™ ty oy

Summary  Details

Facility Details

Building characteristics, HVAC systems, and operational details
Characteristics

Edit Operations Details

2, Occupancy

Maximum Number of Occupants

40

Oceupancy Pattem
Year round

% Occupancy Controls

Lighting Controlied for Occupancy

Space Heating Controlled for Occupancy

Space Cooling Controfled for Occupancy

6. Energy & Water Meter

2. User Management

& Integrations

7 kit

Heating & Cooling Operations.

Average Number of Occupants

24

After completing the facility details, navigate to the Energy & Water section to begin configuring

meters for the facility.

SAVE.D)
ENERBY Testcompany + fea

€ Backto

Facility Kosy o
summary  Detalls (9

Energy & Water

Meter configuration and consumption data

ACTIVE METERS ELECTRICITY METERS

0 0

Configured Meters

B participant Agreement & User Management & Integrations
ve # it
Pending
AL G WATER METERS
0 0

Fleclrieity System Operator. Subject to addit

Jal

il

o

o

Test boller

Test boller

6.1 Add Energy & Water Meter

Enter the required meter information, including the meter name, meter ID, unit type, activation dates,
and utility details. Additionally, upload the most recent utility bill, then save the meter to complete the

configuration.

Energy Performance Program (EPP) Portal User Guide Version 1 January 15" 2026

Page 22



SAV| i

Behind-the-Meter Generation

Omsite gemeration (savar, CHE, etc)

Meter ID*

12345678

Mieter number ean be fourd en the eletriclty b

Is meter still in use? *
Toggle off f meler has been secommissiencd

Date meter became active

wyy-mmedd O

Is this a revenue-grade meter? *
Revenue-grade meters meet utility accuragy standards

Annual Utility Cost

§ 50000

Upload the most recent utility bill *

The mast recent eleciric utity bill i required for submiHing for baseiine modeling

B Energy-Performance-Program-User-Guide 1.pdf

— &P |

6.2 Add Meter Data

Add consumption data for the selected meter by entering usage values for the applicable date range.

Eﬁv Ra' Test Company -+ Request Access fa 2 Testboller

POWER WHAT'S NEXT

88 Dashboard & Facilities B Participant Agreement 2, User Management @ Integrations.

Add Meter Data

Meter 500 (12345678)

Upload Instructions

Upload an Excel (s or CSV file with hourly meter readings. Excel is recommended to
preserve datetime precision. The file must have 3 columns:

1. Start DateTime - Start time of the reacing period

2. End DateTime - End time of the reading period

3. Reading - Meter reading value (kwh)

& Download Template

AL

(=
cancel | [N
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6.3 Upload Meter Data

Upload meter consumption data using the provided Excel or CSV template. Ensure the file includes
the required start date, end date, and meter reading values to enable accurate baseline modeling and
energy performance analysis.

SAVE D)

ENERWBY TestCompany = ReguestAccess o S Test boller
POWER WHAT'S NEXT

B8 Dashboard & Facilities B Participant Agreement 2, User Management @ Integrations

Add Meter Data

Meter 500 (1234

Upload Instructions

Upload an Excel (xisx) or CSV file with hourly meter readings. Excel is recommended to
preserve datetime precision. The file must have 3 columns:

1. Start DateTime - Start time of the reading period
2. End DateTime - End time of the reading period
3. Reading - Meter reading value (o)

& Download Template

Meter data excel toolxisx

e (CTED

6.4 Process Meter Data

Your meter data has been successfully uploaded and is now being processed. The system will
validate the data, detect any outliers, and add the entries to the meter. You can review the results in
the meter entries table once processing is complete.

SAVE D)

ENER " TestCompany -+ Request Access Jay 2 Testboller
POWER WHATS NEXT

88 Dashboard & Facilities B Participant Agreement 2, User Management @ Integrations.

Add Meter Data

Meter 500 (12345678)

@

File Uploaded Successfully!

Your data is now being processed

What happens next?

* Data validation and outlier detection
* Entries will be added to the meter
« Check the entries table to see results
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6.5 Meter Actions Menu

Use the actions menu to manage the selected meter. From here, you can add consumption data, edit
meter details, view meter entries, review uploaded utility bills, or delete the meter if it is no longer
needed.

SAVED o
ENER Test Company D 8 Testboller
Dashbe Facilites 3 Participant Agreement 2 User Management & Integrations
« Back o Facilities
Facility Kosy o 5 F et
summary  Details ©
Energy & Water
Meter configuration and consumption data
ACTIVE METERS ELECTRICITY ME NATURAL GAS METER: WATER METE
1 1 0 0
Configured Meters +  Add Meter
METER veE & nt ATE RANGH
Meter 500 Electricity 345678 0 entries Active 2, Add Data

& Edith
8 view Entries
& view Utility Bill

[ Delate Meter

SAVE %)

POWER WHAT'S NEXT

additional terms and conditions found at

6.6 View Meter Entries

Open the meter entries view to see all uploaded consumption data for this meter, including date
ranges, values, and processing status.

SAVED
ENER Test Company  + Recuest Acces

A Testboller
B Participant Agreement 2 User Management & Integrations

& Back 1o Facilities

Féci\iltyKo.sy Oraft

5 £ Edit
Summary  Detalls O  Energy y & wat
Energy & Water
Meter configuration and consumption data
VE METERS, ELECTRICITY ME NATURAL GAS METER WIATER METES
1 1 0 0
Configured Meters 4 Add Meter
METER E B R € RANGE AC
Meter 500 Electricit 245678 0 entries Active & Add Data
[
e
3
@

SAVE %)

POWER WHAT'S NEXT
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Review the full list of uploaded meter readings, including original start and end times, consumption
values (kWh), and summary statistics such as total entries, date range, and average usage. From this
view, you can export data, delete selected entries, or manage records by date range.

SAVE.D
Meter Entries (Original Data)

TOTAL ENTRIES ToTaL (W

26,233 307200 - 57172023 11,049,002.8

O ountyourrgs | ooe s 4 opmacsy

Start Date (Qriginal) £nd Date (Original) Reading (wh) (Origina)
2019-11-20 v9:00:00 2019-11-29 91:00:08 621.7200
6026381
22191138 ex:emien 20151138 e3:00:08 597.2426
0191130 e3:00100 zo1s.11-20 esscatee 72,3402
219.11.38 eaenion 2015.11.30 o5:00:00 sa1.508
0000 19-11.30 e6:ea: 6206157
2019-11-38 es:00:00 2013-11-30 07:00:100 644,571
20 e7:00:00 2015-21-30 eg:00:e0 73,1899

2813-11-30 ax:00:00 260151139 esieise 633.1559

33 Perpage | 50 > o»

6.7 Delete Entries by Date Range

Select a start and end date to permanently remove all meter entries recorded within the specified
period.

Delete Entries by Date Range
Select a date range to delete al entries within that period.

Start Date End Date

;
W% rm-cd q .:} e
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7. Weather & Independent Variables

7.1 Select a Weather Station

Choose a nearby weather station from the list to associate weather data with your facility. The
selected station will be used for baseline modeling and ongoing weather analysis.

SAVE 5
§m§5‘~ll‘ Test Company -+ Request Access

95 Dashboard M Facilities B Participant Agreement 2 User Management & Integrations

Weather & Independent Variables
Weather station configuration and independent variable data

© Weather Stations O Refresh
Markham. / =
o 3
+ B B e ks
! L7
- \ Weather Station £2 L X
\ vi Sl
- 'ORONTO CITY CENTRE
A 2% Stasca 1D 4354
Brampon /
Y M g g
= LN \ 10’
o7 Mississauga -
Nearest Weather Stations
Rank Station Name Distance Province Climate 1D Lattude Longitude
[OR?E’O ary m ONTARIO
TORONIO CITY CENTRE ok HEA

(oaym INTL A 200km ONTARIO sisern

! Weather Data Analysis

Alr Temperature Relative Humidity Precipitation Wind Speed Atmospheric Pressure

SAVED)
Emgﬁmm Test Company

Dashboard Facilit 2 Use & Integrations
..... "

TORONTO CIFY 22km oo

ToRONTO Y CENTRE 25km

TORONTO INTL A 200km assn
Ii Weather Data Analysis

Alr Temperature Relative Humidity Precipitation Wind Speed Atmospheric Pressure

© TORONTO CITY £ Monthly

Show min/max temperature range

~ TR SR
{}D 6‘ /J/// \\ ,_w/'%/ \\ii?\/ /// . \\‘\\M“:;

7.3 Add an Independent Variable

Test boller

Test boller
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Add independent variables that impact energy use, such as occupancy or production levels, to
support more accurate energy analysis and modeling.

SAVE %)
ENER Test Company Request Acces jal 2 Test boller

88 Dashboard @ Facifities [ ParticipantAgreement S\ User Management & Integrations

%) Independent Variables + A Q varisble

No independent variables defined

+  Create Your First Variable

About Independent Variables

7.4 Create Independent variable

Select the variable type, enter a name, and optionally add a description to define what this
independent variable represents. Once complete, create the variable to add it to the facility’s energy
analysis.

Create Independent Variable

Variable Type

Oceupancy

Name

Varizble

Description (Optional)

7.5 Upload Independent Variable Data

In the Independent Variables section, upload data files for the selected variable. This data will be
used alongside meter and weather data to support baseline modelling and energy analysis.
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SAVE 5
ENER! ™ Test Company Request Acces: Jal 2 Test boller

85 Dashboard M Faciities B ParticipantAgreement S User Management & Integrations

%) Independent Variables +  Add Variable

() Variable

Data files & Upload Data

About Independent Variables

7.6 Upload & Process Independent Variable Data

This modal allows you to upload an Excel or CSV file containing data for the selected independent
variable. The system validates the file structure (start date, end date, and value), then processes the
data to align it with the facility’s meter and weather timelines. Once uploaded, the data becomes
available for baseline modelling and energy analysis.

Upload Data for Variable

Excel or CSV Format

& Download Template

[y o0 occupancy @)esv

Cancel & t)load & Process

8. Baseline Modelling

Once you have finished filling out the other tabs, you can head over to the Baseline Modelling tab to
generate your baseline model.
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SAVE )

ENER Tost Company  + Request Ace O 8 Tesboler
s v s

AN
g

@ Facility Kosy s e 415

Baseline Modeling
tatus: Enrolled in EFP

) Completed @ Encalled in EPP

Ll Data Exploration

Visualization Summary

~ 2 W Zoom Meter 500

|
(A .,
WAL |y Ll

8.1 Baseline Modelling Slider

Use the date slider to define the baseline period for your energy model. You can drag the slider
handles to adjust the start and end dates or fine-tune them using the date fields above. The selected
range determines how much historical data is used to assess data sufficiency and train the baseline
model. A minimum of 12 months (365 days) of valid data is required. As you adjust the slider, the
system immediately checks whether your selected range meets the data requirements and displays a
warning if it does not.

SAVE
ST

86.8% alic: 26,001

Baseline Modelling
Data Sufficiency Check

Baseline Period

2021-12-07 & 2022-12-14 5]

Hourly Coverage 9.7% ( Daily Coverage

A Monthly Coverage

(=) Data Sufficient for Training

8.2 Manually Adjust Start and End Date & Time

You can manually set the baseline period by entering specific start and end dates and times using
the date fields above the slider. This allows precise control over the exact data window used for
baseline modelling, rather than relying only on dragging the slider. When you update the dates
manually, the system instantly recalculates hourly, daily, and monthly coverage, checks weather data
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availability, and confirms whether the selected range meets the data sufficiency thresholds required
for model training

SAVED
ENERBY Totcomuny oo

D

Dashb F ® ticlp Use gratic
I }
2 86.8% Valid: 26,001
Baseline Modelling
Data Sufficiency Check
Baseline Period a1
2021-12-07 Aﬂ 2022-12-14 =)

'® ®

8.3 Run Baseline Model

Click Run Model to start generating the baseline model using the configured baseline period and
settings. Until the model is run, the system indicates that no baseline model is configured. After the
model is successfully generated, baseline results become available for review

SAVE~
ENERBY e

O & Testboller

Model Configuration

[> Run Model to View Baseline

Click the *Run Modsl* button above to generste and view your basefine model for electricity.

N baseline madel configured

0 you by the independent Bectricity Syss

stor. Subject 1o additional tesms and ennditions found at

All Rights Resesved

8.4 Configure and Start Baseline Model Training

This modal allows you to configure and start training the electricity baseline model. You can review
the selected baseline period, confirm that the data is sufficient for training
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Run Electricity Baseline Model

Baseline Period

Model Granularity

Hourly

Independent Variables (Optional)

8.5 Baseline Model Results

After the baseline model is run, this section displays the modeling results and performance metrics.
You can review key indicators such as the number of observations used, model accuracy (R2 and
Adjusted R?), error metrics (RMSE, CVRMSE, NMBE), and statistical checks like autocorrelation and
Durbin—Watson. The baseline period summary shows total and average energy consumption, along
with temperature statistics used during modeling.

SAVEZ P
ENER -
28 Dashboard @ Faclities @ Participant Agreement 2, User Management $ Integrations
% Configure C  Recalculate
86.71% 86.71% 12.72
326% -0.12% 065 071
Baseline Period Summary
13th March 2024 to 13th March 2025 3,416,677 kWh 390.39 kWh
10.0°C -16.1°C - 31.5°C
Model Visualizations
Time Series Scatter Plot Pred vs Actual Load Curve Q-Q Plot ACF PACF
u v ) 2024.03-13 @ 2024-03-17 @ Monthly Weekly m Hourly
o (B B o roas

8.6 Submit Baseline Model for Review

Once the baseline model has been successfully generated, you can submit it for admin review using
the Submit for Review button. This action indicates that your baseline modeling is complete and
ready for validation. After submission, the model status changes to In Progress, and administrators
can review the results before approving the baseline for the next stages, such as performance
tracking and savings calculations.
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<7 Submit Baseline for Review

8y submitting this baseline model for review. you acknowledge the

8.7 Meter Data Exploration

This section allows you to explore and validate your meter data before running the baseline model.
You can select a specific meter and adjust the time granularity (e.g., weekly, hourly) to visualize
consumption trends over time. The interactive chart helps identify patterns, seasonality, anomalies, or
data gaps, ensuring the meter data is suitable for accurate baseline modelling.

SAVEZ

ENER s~ Test Company -+ Request Access 0O 2 Testboller

%8 Dashbosrd @ Faciities ) Participant Agreement % User Management & Integrations

summary Detals ©  Energy&Water ©  Weather & Vs @ Baseline @  Performance Savings Plan

Baseline Modeling
Status: Envolled in EPP

—

@ Completed (3 Enrolled in EPP

L Data Exploration ~
E er and independent variable data

Visualization Summary

@ oy e R )

o W Zoom P select Meter 500

8.8 Independent Variable — Data Exploration

This chart visualizes the selected independent variable over time (for example, occupancy, production
level, or operating hours). It allows you to review how the independent variable changes across the
selected period and granularity before baseline modeling.
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[a} B Test boller

B8 Dashboard & Faciites [ Participant Agreement 2, User Management & Integrations
Baseline Modeling ) Completed () Enrolled in EPP
Status: Envolled in EPP
arion
L Data Exploration -
B er and independent variable data before modeling
Visualization Summary

Timesies T
an | o vemm | oy, vesty

Meter 500
% Focus

- Box Plot

The box plot shows how the selected meter’s energy usage is distributed for each month across the
chosen time period. Each box represents the range and variability of energy consumption within a

month rather than individual data points.

SAVE 5 A @
ENERRsY" wcommny + the 8 8 vl
83 Dashboard @ Facilties B Participant Agreement 2. User Management & Integrations
Baseline Modeling @ Completed @ Enrolled in EPP.
Hectricity © EUEIVEEEH
Lt Data Exploration ~
Visualization Summary
m @ v @ Meter 500 Group by:  Month < Refresh
Meter 500 Distribution by Month
—
Coverage: 86.8% Valid: 26,001 / 26,001
- Heatmap
The heatmap visualizes how energy usage changes across the days of the week and hours of the
day. Each cell represents average energy consumption for a specific hour on a specific day.
Page 34
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SAVE D

E”.E.Em..» R oo Q 2 Testboller
8 Dashboard & Fadiities B Participant Agreement 2, User Management & Integrations
Baseline Modeling ) @ Compieted (@ Enrolled in EPP
Nturt s
| Data Exploration A
Visualization Summary
Qv ® Meter 500 Mode:  Weekly Pattern Year: Qb O Refresh
Meter 500 - Weekly Patter z’nzo
Coverage: 86.8% Valid: 26,001 / 26,001
Baseline Modelling
- View Chart in Focus Mode
On hover, a Focus button appears on the chart. Clicking this button opens a larger, expanded view
of the chart, allowing you to examine trends and details more clearly without other Ul distractions.
SAVED
ENER "~ TestCompany -+ RequestAccess Ja A Testboller

%3 Dashboard & Facities [ Participant Agreement % User Management & Integrations

Baseline Modeling

Status: Envolled in EPP

D Completed ) Enrolled in EPP
CRDWEN Natural Gas

|t Data Exploration A

Explore your meter and independent variable data before modeling

Visualization Summary
@ @ Meter 500 Granularity:  Weekly O Refresh

~o# Bzoom [ st Meter 500 -

- Focus mode

This view displays the selected chart in Focus Mode, allowing you to analyze meter data in a larger,
distraction-free layout. You can zoom, pan, and hover over data points to inspect values in more
detail, making it easier to identify trends, peaks, and anomalies over time.

Energy Performance Program (EPP) Portal User Guide Version 1 January 15" 2026 Page 35



SAVE D)

Test Company  + Request Access a & Test boller
ENER?

8 Dashboard ® Facilities @ Participant Agreement 2, User Management © Integrations

Meter 500

- Select Functionality

Use Select to highlight and focus on a specific range of data within the chart. Drag across the chart to
isolate a time, allowing you to closely analyze trends, patterns, or anomalies for that selected
segment only.

SAVE D

ENER "~ TestCompany -+ Request Access o 2 Test boller
POWER WHATS NEXT

% Dashboard @ Faciities @ Participant Agreement & User Management & Integrations

Baseline Modeling © Enrolled in EPP

olled in EPP

——

Lt Data Exploration A

Visualization Summary
o | o wueerso oty | westy o reten

Meter 500

oo | ﬂ . t 32 Focus

-  Selected Data

After a range is selected on the chart, the corresponding data points automatically appear in the table
below. This section shows the exact start dates, meter values, and readings for the selected period,
making it easy to review, export, or clear the selection.
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SAVE D

ENER! Test Company  + Request Acce Q

3 Dashboard & Faciliti B Participant Agreement % User Management & Integrations

g Selected Data

& Bpotcsy | @
. m 20 00:35 — Apr 27, 2020 19:04

Start Date Reading (kWh
L] 582,57
° 627.84
L 570.19
° 45278
° 47491
L] 567.85
° Meter 500 53204

- Observe Data

After the baseline model is run, this section provides a clear summary of the data used in modeling.
You can review electricity meter data, weather data, and independent variables, including total
records, valid data points, missing values, outliers, overall coverage, and data quality status.
SAVED
EN

Test Company  + Request Access Q

3 Dashboard 1 Facilti © Participant Agreement 2 User Management & Integrations

Baseline Modeling
Status: Envoled n £PP

@ Enrolled in EPP

—
It Data Exploration S
Visualization Summary
Source Type Date Range Total Valid Missing Outliers  Coverage Status
TORONTO CITY 29.953 9,905 - 9% Excellent
Variable dep jent Variable 18.960 960 - 683%

Statistics Summary

O Refresh Summary

Baseline Modelling

Data Sufficiency Check

- Missing Data

This section highlights gaps and anomalies in the dataset, including null values, zero values, negative
values, and missing timestamps. It identifies affected parameters, the time ranges impacted, and the
duration of each gap, helping verify data completeness and identify issues that may affect baseline
modeling accuracy.

 Test boller

2 Test boller
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- Test Company -+ Request Access 0O 2 Testboller
85 Dashboard % Faclites @ Participant Agreement 2. User Management ¢ Integrations
ine M i
Baseline Modeling Compicted (@ Enrolled in EPP
Status: Envolled in EPP
—_—
L Data Exploration ~
T T e T T e e T
visualization Summary
Observe dat ;y ng Data & Outh
Missing data includes NULL values, negative vallues, and zero values for electricity meters
Index Parameter Timestamp start Timestamp end Count
2019/12/24 12:00 2022/10/27 14:00 48

o5 Refresh Summary

Baseline Modelling

Data Sufficiency Check (Vooe! i -

- Outliers

This section checks the dataset for abnormal or extreme values that fall outside expected ranges.
Outliers can indicate data quality issues, meter faults, or unusual operating conditions that may
impact baseline modeling.

SAVED <
est Company  + Request Access Q2 Testboler
ENER Rt Colapany A 2 Test boll

% Dashboard @ Facilies [ Participant Agreement 2 User Management & Integrations
Baseline Modeling
Status: Envolied n €9

@ Enrolled in EPP

ENEOREN Natural Gas

it Data Exploration S
Visualization Summary
rve data Missing Data 0 ﬂ Details
)
)

©  Refresh Summary

Baseline Modelling

Data Sufficiency Check

Model Configuration & Results  completed ~
EATE NTTED SELSTA ADMIN STA

171572026 1/15/2026 completed enrolied
A e

- Time Series View

The Time Series chart shows how your facility’s energy usage changes over time and compares
actual consumption against the modeled baseline. The solid line represents observed energy
consumption, while the dashed line represents the adjusted baseline generated by the model.

You can use this view to:
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e Visually compare real energy use versus expected baseline performance over a selected date
range.

¢ Identify trends, patterns, and seasonal behavior in consumption.

e Spot periods where usage is above or below the baseline, which helps indicate
overperformance or savings.

e Switch between Daily, Weekly, Monthly, or Hourly views to analyze the data at different levels
of detail.

e Toggle segments, adjust the date range, and use focus mode to closely inspect specific time
periods.

This chart is especially useful after the baseline is run, as it provides a clear, time-based validation of
how well the model aligns with actual facility performance.

SAVED)  wecouns
oy

Model Visualizations

l;u@-u Scatter Plot Pred vs Actual Load Curve Q-QPlot ACF PACF

33.22K 34.40K -1.17K 8.84K 6.9 27.46

- Scatter Plot Analysis

The Scatter Plot view shows the relationship between your facility’s energy consumption and an
independent variable, such as Outdoor Air Temperature (OAT). Each point on the chart represents an
observed or predicted energy value at a specific condition, helping you understand how external
factors influence energy use.

In this view, you can:

e Compare Actual versus Predicted energy values to see how closely the model fits real-world
behavior.

e View the trend line, which highlights the overall relationship between the independent variable
and energy consumption.

¢ Identify patterns such as linear trends, plateaus, or changes in slope that indicate heating,
cooling, or base-load behavior.

o Detect anomalies or outliers where actual usage deviates significantly from predicted values.

o Apply filters for days of the week, hours of the day, months, and custom date ranges to isolate
specific operating conditions.

This chart is useful for validating model assumptions and understanding how strongly independent
variables (like temperature) drive energy usage across different conditions and time periods.
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SAVE.
ENER

-BITTIEST

L Scatter Plot Analysis

- Predicted vs Actual Energy

The Predicted vs Actual chart compares the energy values generated by the baseline model against
the facility’s measured (actual) energy consumption. Each point on the chart represents a data point
where the x-axis shows predicted energy and the y-axis shows actual energy for the same time

period.

Key elements of this view include:

Data points: Each dot shows how closely the model’s prediction matches the actual observed
energy use.

Perfect fit line (y = x): This diagonal reference line represents an ideal model where predicted
and actual values are identical. Points closer to this line indicate higher model accuracy.
Fitted line: This line shows the overall trend of the data, helping you see whether the model
tends to over-predict or under-predict energy usage.

R2 score: Indicates how well the model explains the variation in actual energy consumption.
Higher values mean a stronger model fit.

RMSE (kWh): Shows the average magnitude of prediction error in energy units, helping
quantify how far predictions typically deviate from actual values.

CV(RMSE): Expresses the prediction error as a percentage, making it easier to compare
model performance across facilities or time periods.

Data points count: Indicates how many observations were used in this comparison.
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SAVED) icom
ENERGY

E Dashboard M Facilt D Participant Agreement . User Management & Integrations

10.0°C 16.1°C - 315°C

Madel Visualizations

Time Series Scatter Plot pred vs 'r?\\ Load Curve Q- plot Ack PaCk

~ Predicted vs Actual Energy
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Interpretation

- Load Curve Analysis

The Load Curve Analysis view explains how your facility’s energy demand is distributed over time
and how often specific load levels occur. This section is useful for understanding demand behavior,
identifying peak loads, and assessing opportunities for load shifting or demand reduction.

Key metrics (top summary):

Mean Load: The average load across the selected time range.

Max Load: The highest demand recorded, representing peak load conditions.

Min Load: The lowest observed demand.

95th Percentile Load: A high-load threshold showing demand levels that are exceeded only
5% of the time, often used for demand management planning.

e 5th Percentile Load: A low-load threshold showing base-load behavior.
e Total Hours: The number of hours included in the analysis.

Median Load: The midpoint load value, where half of the hours are above and half are below.
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- Q-Q Plot

The Q-Q Plot (Quantile—Quantile plot) is used to check whether the model’s residuals (the
difference between actual and predicted values) follow a normal distribution

ENERGY o

POWIEE WIAT'S WEXT

SE Dashboard 8 Faciities [ Participant Agreement % User Management

& Integrations
10.0°C -16.1°C - 31.5°C
Model Visualizations

Time Series Scatter Plot Pred vs Actual

“+ Baseline vs Actual Consumption

Load Curve Q :H‘In' ACF PACF
 Seore

0.0209 14.52 kWh 3.98% 100

Interpretation
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- Autocorrelation Function (ACF)

The Autocorrelation Function (ACF) chart helps you understand whether the model’s residuals (actual
minus predicted values) are still correlated over time. Ideally, residuals should behave like random
noise—meaning today’s error shouldn’t predict tomorrow’s error. If strong autocorrelation remains, it
can indicate that the model is missing time-based patterns (like daily cycles or operational schedules).

SAVE S
ENERGY

Time Series Scatter Piot Bred s Actud Losd Curve Q.a Pt Q ACF £l

A Autocorrelation Function (ACF)

ACF Parameters

95% Confidence Bounds: 02055

- Partial Autocorrelation Function (PACF)

The Partial Autocorrelation Function (PACF) chart shows how the model’s residuals are directly
correlated with specific past time steps after removing the influence of all shorter lags. Unlike
ACF, which includes both direct and indirect effects, PACF isolates the true relationship at each lag.
This makes it especially useful for diagnosing whether the baseline model has captured the right time-

dependent structure.
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8.9 Tabular Summary
The tabular summary provides a detailed, record-level view of how your actual (observed) energy

consumption compares against the baseline model’s predicted energy use over the selected period.

At the top of the table, you'll see aggregated statistics for the selected date range:
e Records (Page): Number of data points currently displayed on the page
Total Observed (kWh): Total actual energy consumption recorded
Total Predicted (kWh): Total energy consumption predicted by the baseline model
Difference (kWh): The total variance between predicted and observed values
Avg Diff (%): Average percentage difference across all displayed records
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9. Performance

This section shows how your facility is performing against its approved baseline and savings targets
under the pay-for-performance program.

9.1 Baseline Summary
This section summarizes the baseline used to measure savings:
e Baseline Period
The approved historical date range used to establish normal energy usage (e.g., one full
year).
e Baseline Energy Consumption (kWh)
Total electricity consumption during the baseline period.
e Baseline Peak Demand (kW)
The highest recorded demand during the baseline period.
e Pre-Project Incentive / Incentive Cap
Displays applicable incentive values tied to the baseline. These baseline values are used as
the reference point to calculate actual savings during
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9.2 Performance Period Data Summary

The Performance Period Data Summary section helps you review the quality and completeness of
your data used during the performance (pay-for-performance) period. This section is divided into three
key views that allow you to quickly identify issues before savings are calculated or reported.

- Observed Data

This view gives you a high-level summary of all data sources used during the performance period,

such as:

e Electricity meter data

e Weather data

e Independent variables (IVs)
For each data source, you can see:
The date range covered

Total records collected

Valid records

Missing records

Outliers

Overall data coverage percentage
A status indicator

B 5 Testboler

# Integrations

Savings Plan

n Progr ' Refresh Data

$3,000.00

8736 [31st January 2023 to 29th January 2024)
1558,165.36 kwh

WEIT kW

$30.000.00

$3,000.00
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The Missing Data tab highlights any gaps found in your performance period data.

Here, you can:

e See the number of missing data points
o |dentify which parameter is affected (for example, temperature)
e Review the start and end timestamps where data is missing
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The Ouitliers tab shows whether any abnormal data points were detected during the performance

period.

SAVE S

POWER WHAT'S MEXT
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#
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@ showing saved results
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- Statistics Summary

The Statistics Summary section provides a high-level statistical overview of the data used during the
performance period. It helps you understand the range, central tendency, and variability of each data

source.
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9.3 Performance Period Reporting Information

The Performance Period Reporting Information section summarizes electricity savings and incentive
calculations for each pay-for-performance period. This section is used to review, submit, and track
verified savings results.

- Reporting Details
Within each pay-for-performance period, the following information is displayed:

Pay-for-Performance Period: The start and end dates used for savings calculations.

Adjusted Baseline Electricity Consumption (kWh): The baseline energy consumption after
applying approved adjustments.

Reporting Period Electricity Consumption (kWh): The actual measured electricity consumption
during the reporting period.

Non-Routine Adjustment (kWh): Adjustments applied to account for non-routine changes.
On-Peak and Off-Peak Electricity Savings (kWh): Calculated energy savings segmented by time-
of-use.

Total Electricity Savings (kWh): The sum of on-peak and off-peak electricity savings.

Peak Demand Savings (kW): The reduction in peak electrical demand achieved during the period.

SAVE S
ENER TestCompany  + Request Access D 2 Testboller
POWER WHAT'S NEXT
o Dashboard i Facilities B Participant Agreement & User Management P Integrat
Performance period reporting Information ~
FIRST PAY.FOI SECOND PAY-FOR-PERFORMAMNCE THIRD PAY.FOR-PERFORMANCE
ng s ; ]

Pay-for-performance period

Adjusted baseline electricity consumption (kWh) 1,030,248

Reporting period electricity consumption (kWh) 1,027,314

Non-routine adjustment (kWh) 0

On-peak electricity savings (kWh)

Off-peak electricity savings (kWh)

Total electricity savings (kWh) 2935

Peak demand savings (kW)

Electricity savings as percentage of adjusted baseline electricity consumption
and non-routine adjustment

Oft-peak electricity savings incentive ($)

On-peak electricity savings Incentive ($)

Performance incentive ($)

Performance incentive payment status
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9.4 Performance Period Data Visualization

The Performance Period Data Visualization section provides a visual breakdown of energy
consumption, baseline usage, and verified savings during the selected pay-for-performance period.
This view helps you understand how actual performance compares to the adjusted baseline over
time.

- Visualization Tabs
You can switch between multiple chart views to analyze performance from different perspectives:

Time Series: Displays trends in energy consumption, adjusted baseline, and savings across the
selected time range.

SAVE.~
ENERRY o PR

1,027.31 1,030.25 294 0.50 243 -10.58 6504

':l-l--IIIl

CUSUM: Shows cumulative savings over time to highlight long-term performance trends.

SAVE o
ENERBY e . o

Performance period data visualization

revesis [ i oxrit toscore
eet () e 200057 O 225-06-21 O

Tabular Summary
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- Heat Map:
The Heat Map chart provides a visual way to understand when energy usage is highest and

lowest across time during the selected performance period.

Here’s how to read and use it:
e Rows represent days (such as Monday—Sunday), while columns represent hours of the day

(0-23).
e Each cell is color-coded to show the relative level of energy consumption for that specific day

and hour.
o Darker green shades indicate higher energy use, while lighter shades indicate lower usage.

Key controls and features:
e Energy / Weather toggle lets you switch between viewing energy consumption patterns and

weather-related patterns.
e Month filters allow you to focus on specific months or compare seasonal behavior.

o Weekday filters let you isolate weekdays or weekends to spot operational differences.
e Date range selection narrows the analysis to a specific period within the pay-for-performance

window.
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- Box Plot
The Box Plot view helps you understand how your facility’s energy consumption varies across
different days of the week and hours of the day. It summarizes large amounts of data into an easy-to-
compare visual, making it easier to spot patterns, variability, and unusual behavior.
What you’re looking at
Each box plot represents the distribution of electricity consumption (kWh) for a specific day of the
week, broken down by hour:
e The box shows the typical range of energy use:
o The middle line is the median (typical usage).
o The top and bottom of the box represent the middle 50% of values.
e The lines extending above and below the box (whiskers) show the normal high and low

ranges.
G i
s s i [ o
[~ ]
=1 -
[ e | vy | v | vty | e | sty | s |
- Load Curve

The Load Curve view helps you understand how your facility’s electricity demand behaves over time.
It shows when energy use is highest, how often those high-load periods occur, and what your typical
(base) load looks like. This information is useful for identifying peak demand issues and opportunities
to reduce energy costs.
Load Duration Curve
The chart at the top displays a load duration curve, which orders electricity consumption from the
highest to the lowest over the selected time period.

e The left side of the curve represents the highest electricity demand (peak load).

e The right side represents the lowest and most consistent demand (base load).

e A steep drop in the curve indicates short periods of very high demand, while a gradual slope

indicates more stable energy use.

Use this chart to:

e |dentify peak demand levels

e Understand how frequently peak loads occur

e Assess whether high demand is occasional or sustained
Load Distribution Histogram
The chart at the bottom shows a histogram of electricity consumption, grouped into load ranges.

e Each bar represents a range of electricity usage.

e The length of the bar shows how many hours the facility operated within that range.

e You can click on a bar to filter and highlight the corresponding portion of the load duration

curve above.
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9.5 Tabular Summary

You can find the Tabular Summary as the last section of the Performance screen. This section
provides a detailed, row-by-row view of the data used to calculate savings during each pay-for-
performance (P4P) period.

The tabs at the top of the table (for example, 1st P4P, 2nd P4P, 3rd P4P) allow you to switch between
different pay-for-performance periods. Each tab updates the table to show data specific to the

selected period and its corresponding date range.

Within the table:
Start Date / End Date show the time interval for each record.

Temperature (°C) displays the outdoor air temperature associated with that time period.

e 2023-05-17

-] 2025-06-2

Observed represents the actual measured electricity consumption.

Predicted represents the baseline-adjusted consumption calculated by the model.
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10. Savings Plan & Documents

The Savings Plan section is where you define, track, and document the energy conservation
measures that contribute to your facility’s overall savings target under the Energy Performance
Program.

10.1 Measure reports section

The Measure Reports section is where users create and manage individual energy-saving measures
for a facility. This area is used to document each efficiency measure, including its scope,
implementation details, and expected or verified energy savings.

SAVED . . 0
ENER West County % Dashboard () Facilities [ Agreements 2 Users & Integrations + Request Access { ‘ Mary Jane
€ Back to Facilities
[3 NVR 001 Test Enolled we 45 P Edit
Summary Details ©  Energy & Water (©)  Weather & IVs (2 Baseline ©  Performance
Measure Report  [ERNR t  Non-routi t
© ~ddnew measure

10.2 Add measure report

The Add Measure Report screen is used to create a new energy efficiency measure for a facility.
Users must enter a Measure Name and can define the measure category, installation cost, and a
clear measure description to explain the scope of the improvement.

Add measure

Measure name *

Measure category Measure installation costs

Measure description

Measure installation start date Measure completion date

mm/dd/yyyy O mm/dd/yyyy O

File description

Canee! m
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10.3 Document section

The Document section allows users to upload, organize, and manage all supporting documentation
related to a facility’s savings plan and implemented measures.

Users can select Add document to upload files such as Study Reports, Design Reports, Drawings,
Invoices, Quotations, Certifications, and Photos. Uploaded documents can be filtered by category
using the available document type tags for easier navigation and review.

SAVE
ENER West County 25 Dashboard ) Faciltes [ Agreements & Users & Integrations + RequestAccess KD B vy sane
NVR 001 Test  ewolied w45 P Edit
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© Add document

10.4 Add Document Modal

The Add Document screen is used to upload supporting files related to a facility’s savings plan and
implemented measures. Users must select a Document Type (e.g., Study Report, Design Report,
Invoice, Certification, Photo, etc.) to properly categorize the file. An optional Document Name can be
entered to provide a custom title; if left blank, the system will automatically use the uploaded file’s
name.

To complete the process, users must select a file under File and click Upload. Once uploaded, the
document becomes part of the facility’s official record and can be filtered and accessed within the
Document section for review and validation purposes.

Add document

Document type *

[

Document name (optional)

File *

Choose File | No f

Cancel
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10.5 Non-Routine Event

The Non-Routine Event section is used to record events that may impact a facility’s energy
consumption but are not part of normal operations. Examples include equipment failures, renovations,
operational changes, weather-related disruptions, or other temporary conditions that could influence

energy performance results.
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The Add New Non-Routine Event screen allows users to formally document an event that has

impacted facility energy use.

Users must enter an Event Name, along with the applicable Start Date and End Date. A detailed
Description should explain the nature of the event and its impact on energy consumption.

€ Backto Faciltties

NVR 001 Test  eneiied

New Non-Routine Event

Event Name *
Start Date
mddryy 8

Description

m * Coneel
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10.7 P4P Savings Report
The P4P (Pay-for-Performance) Savings Report section is used to track and report energy savings
from Capital Projects, Operational Initiatives, and Non-Routine Events for a selected performance
cycle.
Users can select the applicable P4P Cycle (e.g., 1st Year) and Meter Type (e.g., Electricity) to view
and manage savings data. The system will indicate if the savings report is incomplete and requires at
least one Capital Project or Operational Initiative to proceed.
Within this section, projects are organized into three categories:
e Capital Projects — Infrastructure or equipment upgrades that result in measurable energy
savings.
e Operational Initiatives — Process or operational changes that improve efficiency without major
capital investment.
¢ Non-Routine Events — Events that impact energy consumption and may require adjustments
in reporting.

SAVED o comy 0§ e

P4P Savings Report

& capital Projects (0) 2 Operational (0) 4 Non-Routine (0)

11. User Management

The User Management section is where you manage team members and control their access within
the Portal. From this page, you can view all users associated with your company, understand their
roles, and manage permissions to ensure the right people have the right level of access.

In this section, you can:

e View active users, including their name, email, role, and current status.

e See who is assigned Super Admin or Admin roles and who has standard user access.

e Manage individual user permissions by selecting Manage Permissions, allowing you to control
what each user can view or modify.

e Monitor user status (for example, active users) to maintain proper access control.

11.1 Invite User
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The Invite User button allows you to add new team members to your company. When you click this
button, you can send an invitation to a user by email and assign them a role and permissions.

SAVEDy
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User Management

9 b Bulk Assign Facilities q
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Fragram is defered by Enerva and brougt 1o you by the Independent Blectriity System Operator. Subject o additionsl terms and conditions found at

The Invite User modal is used to add a new team member to your company in the EPP Portal and
define their access level before they join.
In this modal, you can:
¢ Enter the user’s full name and email address, which will be used to send the invitation.
e Select arole (for example, Employee or Admin). The selected role determines the user’s
default level of access.
e Assign company-level permissions, such as allowing the user to access Participant
Agreements or create and manage facilities.
e Configure detailed permissions across different areas of the portal, including:
o Admin and reporting dashboards
o Participant agreement actions (viewing, uploading, or signing agreements)
o Approval workflows and other operational controls
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Invite User

Full Name

(1

Role
Empioyes
O Company-Level Permissions
[ Access Participant Agreement
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[ create Facilities
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Parmissions

Admin Dashboard
1 Access Enerva administrator deshboerd
L Access IESO reporting dashboard
Aqreements
) View panicipant agreement documents
) Uplasd signed participant agreement documents
) Sign participant agreement (recuires Bining Autharity)

Approval Workflaw

The Invitations tab shows all users who have been invited to join your company but have not yet
accepted the invitation. This section helps you track the status of pending invites and manage
onboarding progress.

SAVES)
5"'5“9V ot Company + At

03 Dashbowd @ Faciliies @ Participant Agreement %, User Management & Integiations

User Management & Bulk Assign Faciiivies [l + Invite User
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Test boller (super Adrin) johndoseyopmailcom Admin e tanage Permissions

POWER WHAT'S NEXT

The Requests tab in User Management is where you review and manage access requests submitted
by users who want to join your company in the EPP Portal.
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11.2 Bulk Assign Facilities

The Bulk Assign Facilities feature allows you to quickly grant a user access to multiple facilities at
once, instead of assigning facilities individually.

In this section, you can:

e Select a user from your company who needs access to facilities.
Choose an access level (for example, View or Edit) that will apply to all selected facilities.
Search and select one or more facilities from the list, or use Select All to assign access in
bulk.

e Confirm your selection and click Assign Facilities to apply the permissions.
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12 Integrations — Energy Star Portfolio Manager (ESPM)

The Integrations section allows you to sync your Energy Star Portfolio Manager (ESPM) facilities
directly into the EPP Portal without having to upload data manually.

12.1 Connect to Energy Star Portfolio Manager (ESPM)

To connect your Energy Star Portfolio Manager (ESPM) account, you must enter your ESPM
username and password in the fields provided. These credentials are used to authenticate your
account and establish a secure connection between ESPM and the EPP Portal.

Once your login details are entered, click Connect & Preview to verify the connection. After a
successful connection, the portal can access your ESPM facilities and energy data, allowing you to
sync them automatically without manual uploads.
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12.2 Preview and Select Buildings to Import

Once a connection to Energy Star Portfolio Manager (ESPM) is successfully established, you can
preview the list of buildings available in your ESPM account.
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12.3 Facility ESPM Connections Overview
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This section shows you a list of all your facilities and their current connection status with Energy Star
Portfolio Manager (ESPM).

Here, you can:

e View facilities that are connected to ESPM
o See facilities that are not connected yet and require setup
e Use the search bar to quickly find a specific facility
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12.4 Facility ESPM Connection Status & Sync History

Energy Performance Program (EPP) Portal User Guide Version 1 January 15" 2026 Page 63



This section shows you the detailed connection status between a specific facility and Energy Star
Portfolio Manager (ESPM), along with a record of past sync activity.
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13. Request Company Access Form

This part of the platform allows you to request access to join a company on the portal. Here’s how it
works

e Select Company: You choose the company you want to join from the dropdown list.

e Requested Role: You pick the role you're requesting—like Employee, Consultant, or
Member. Each role has different levels of access.

e Optional Message: You can add a message explaining why you’d like to join the company if
you want to give a bit more context.

e Submit Request: Once you fill this out and hit submit, the company administrator will review
your request and decide on your access.
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You haven't submitted any requests yet.

14. Customer Support

If you need any help, please contact us at EPP Support at info@energyperformanceprogram.ca or

1-888-852-2440 (Monday to Friday 9am-5pm EST).
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